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(Updated Government-Issued Ticket Specifications)

The General Administration of Human Resources
extends to you its sincere greetings and appreciation.
We would like to refer to the circular issued by His
Excellency the Minister of Finance, Chairman of the
Board of Directors of the Expenditure Efficiency
Authority, No. (6576) dated 19/07/1447H, which refers
to the Minister of Finance’s general circular No. (2419)
dated 13/03/1447H, regarding the observation of
systematic practices in issuing travel orders and
government-issued tickets, followed by their reissuance
or change of destinations for purposes other than those
originally intended.

We  hereby inform you that the specifications for
government-issued tickets have been updated to ensure
that beneficiaries of government travel orders within
government entities, as well as authorized officials
therein, comply with the provisions and instructions
stipulated in the relevant regulatory instruments, and to
prevent the misuse of public funds or expenditure for
purposes other than those allocated. The implementation
of these updates will commence on 14/01/2026G.
Accordingly, all university personnel are Kkindly
requested to review the updated specifications for
government-issued tickets (attached) and comply with
them effective from 14/01/2026G. For any inquiries,
please contact the Unified Service Center (Etimad) via
email at Ecare@etimad.sa or through the unified contact
number (19990).
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Updated Government-Issued Ticket Specifications

Specifications Conditions

Ticket Validity

3 months from the date of the firstitinerary

Checked Baggage Allowance of 2 checked bags without additional fees

Carry-On Baggage Allowance of 1 cabin bag without additional fees

Seat Selection Free

Free during the specified period
Change of Travel Date

Fees paid by the beneficiary for domestic and

international destinations after the specified period

Free during the specified period, with refundable taxes as

allowed
Ticket Cancellation and Refund (Entity)

Fees borne by the entity, with refundable taxes as

allowed during the specified period

No-Show No-Show (Value Deducted)
Outbound Sector Not possible
Itinerary Change
Return Sector Change allowed with fees borne by the beneficiary

Electronic Boarding Pass Free of charge

Travel class upgrade is permitted at the Government
Class Upgrade

Tariff, with all resulting costs borne by the beneficiary

Class Downgrade

Travel class downgrade not allowed for the beneficiary
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